
Introducing           and

UNIFI
With Unifi, you have access to our team of experts, project managers, and consultants that can 
act as an extension of your team providing seamless support, working collaboratively with you to 
solve your most complex challenges. Unifi is how we unite your access to software applications 
and tools through a software provider with your need for a service provider to complement your 
internal team. 

With the Unifi program, you have more control, choice, and ease and multiple ways you can 
engage our team.  Unifi offers our clients full end-to-end project management services including:

Unifi extends the Cimplifi ecosystem to clients that want their own direct relationship with the software provider but still need professional services to 
deliver top notch expertise and support to their stakeholders and clients. Manage your projects with as much or as little support and access as you need.  
Bring on expert support as volume and complexity increase or resources get stretched.  

With the Unifi experience, get access to professional services, software, or both.  We bring 
expertise, guidance, best practices, and we can also do the work for you when you need 
support.

Discover the many advantages of Cimplifi and see why clients love working with us.

•	 Provide ongoing training and support to build out  
your program

•	 Drive and develop processes including updating 
playbooks

•	 Advise on leveraging ECA workflows

•	 Leverage automated processing workflows
•	 Handle workspace administration activities
•	 Manage storage tiers

•	 Provide off-hours/ weekend/ overflow support 



UNIFI +
Unifi+ provides access to both Cimplifi professional services (everything in our Unifi program) and to our client-centric experience and ecosystem that empowers you with the software, tools, and 
expertise needed to meet evolving and complex legal and regulatory obligations.   

With Unifi+, you will get access to our comprehensive portfolio of technology-enabled solutions that integrate proprietary tools and automated workflows with powerful eDiscovery and contract 
analytics tools to deliver greater visibility and control in an easy-to-use, end-to-end system.  

Unifi+ includes access to our suite of Cimplifi Innovations (CI), proprietary tools and automated workflows that streamline processes, unify reporting, and empower users. CI tools are designed to 
deliver a seamless, user-friendly experience that pulls everything together across your teams, tools, and matters for greater visibility and control, with less complexity and effort.  

Developed with client input and designed to solve your workflow challenges, our CI tools deliver a seamless, user-friendly  
experience, valuable insights and benefits, all with less complexity and effort. Explore our suite of CI Tools:
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